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ALL Division 	HCO POLICY LLTTLR OF 30 1xr  1970 
VII Hats 

PUBLIC  CONTACT -  PUBLIC anass LINE-TIP  

(Refer to the following Policy Letters on» 
TESTING: HCO FL 23 Oct 60 "New Tenting Promotion Section" 

HCO PL 24 Nov'60 "Testing PreaStion Revised" 
HCC PL 15 Feb 61  "TvalmAtion Script" 
HCO PL  13 July 65 "Ta;ting.4  

HAS ma 1S 
COURSLS: :100  FL 12  Sept  65 "rout,datioe 

HCO  FL 13 Sept 65 "Foundation Course Hours" 
BCO FL  13  Oct 66 Issue . II "HAS Course" 

BASICS OF  
ADWERTISIAU 
BAZIC  
S*;71-rovx  . HCO PL 1.6 Sept 65 -youna.tion“) 

The basic public contact points. of .n or is  TIZTING. It is  a  free 
service, and is heavily advertised  ah suet  to the public. It mulyt be 
extremely slick and professional 	pre:le,4tation. 

An introctory lecture (Free IL) can also be given to begin the 
applicant.  Bi„;: AN  APPLICANT IS NEV,,R  ..;1241,  2:ATING  TO PE PUT -fp= 
7,3TING TO  HA' Ct  AUDITING. 

The  TESTING LINE is to sell the person a  H.  Course, on which 
the drills TO 0.4 and the Text book ").;volution of a Science". A PERSON 
ON THE TESTING LINE IS NEVER SENT T',.; AN "INTRaLUCTORY LECTURE" OR ANY OTHER 
mth SERVICE BUT IS ALWAYS SIGNED UP FOR HAS COURSE. 

On the Testing Line, it must be heavily stressed that aletolw 
betters one's abilit to communicate. 

The HAS Course must be advertised- 

by promotional notices on the walls; 

by handouts for the HAS Course 	around or given out; 

bar tellirw everyone in test evr_la,.tiops that his communicatiol, 
level needs raising  and that the  :AS  curse will do this. 

Articles by Ron on Communication can be wade up into brochures 
Which heavily advertise the HAS Course. 

"Dianetics 1955", the communications :anual should be OD dizipLy. 

Graduates from the HAS Course are so10. AU, which is essenticily F. 
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Co-audit, run in accordance with the r- lndown in :ICO PL 12 Septeaer 
1965 "Foundation". 

Thus the need for processing is stresped in the EAS Course, 	the 
AS (Co-audit) advertised. 

ACADEMY TRAINING  AND 
. GRAM' PROC6477M7 

This is advertised during and after WA Course. However it may be 
sold to an individual at za time if tiirt is what he wants._ 

STATISTICS  

Statistics of number of people who come in for Te5ting uraniber of 
people who attend the Introductory Lecture, and the PERCENTAGE_of these 
who continue on to the HAS Course (or another service) mustberecorded. 
Whenever the percentage DROPS or 	the Division vu.S . ,..CRLZP.Ally 
at once investigate and find out the cause of the change and either 
rectify it, if.it is a drop, or reinforce it, if it is a rise. 

The PRODUCT of Division VII is PEOPLE W...iLL I1TRUDUCED TO SCIEETQLOGY. 

If this basic line-up is put it, improved end reinforced, this 
product is inevitable. 

Tony Dunleavy 
CS-7 

for 

L. laTiN HUBBARD 
FOT.iND-R 

LRH:TD:nt 
Co !;yright (s) 1970 
by L. Ron Hubbard 
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