HUBBARD COMMUNIC/TIu.S OFFICS
Saint Hill Manor, rast Irinctead; Lussex

ALL Division HCO POLICY IETTER OF 30 LAY 1970
VII Hats

PUBLIC CONTACT - PUBLIC COUIGES LINE-UP

(Refer to the following Policy Letters one ,
TESTING: HCO PL 28 Oct 60 “New Testing Promotion Section"
~—  HCO PL 2b Nov 60 "TPectirg Promotion Revised"
HCC PL 15 Feb 61 "ZTvaJuition Seript"
HCO PL 13 July 65 "Testing
QOURSES: 300 L 12 Sept 69 "Foundation™

———

HCO PL 13 Sept 65 “Foundation Course Hours®
BCO PL 13 Oct 66 Issue TIMHAS Course"
ADVERTIS IIG
BASIC .

SERVICES: HOO PL 16 Sept 65 “Foundation'')

The basic public contact pointc of . n or,g,' is Tu3TING, It is o free
service, and is heavily advertised o: such to the publice It aust be
extremely slick and professional in prencutotion,

An introcductory lecture (Free 15 can also be given to begln the
applicant. &UT AN APPLICANT IS NEV.L.R UXNT TRCM 233TING TO PE BUT TRCH
TL3TING TO HAZ GR AUDITING,

The TESTING LINE is to sell the percon & H.S Course, on which ‘e
the drills TO O and the Text book “uvolution of a Science', A PERSON
ON TH< TESTING LINE IS NeVER SelT TU AN “INTROLUCTORY LECTURE"™ Ci AN4Y OTHER
EREE‘ SERVICE BUT 1S ALWAYS SIGHLD 172 FOUR HAS COURSE.

On the Testing Line, it must be heavily stressed that Scigntology
betters one's ability to communicaige

The HAS Course must be advertisedw

by promotional notices on the wallsg
by handouts for the HAS Course loyin; around or given out;

by telling everyone in test evzlu.tions that his communicciiorn
leve)l needs raising and that the \S Course will do this.

Articles by Ron on Communication can be wade up into brochures
which heavily advertise the HAS Course,

“"Dianetics 1955", the communicatiors ranual should be om displi ¥,

s

Graduates from the HAS Course zre sold IKS, which is essenticlly &



HCO PL 3065.70 -2 -

Co-audit, run in accordance with the 1"uwizown in ICO PL 12 Septembe}
1365 'Foundation".,

Thus the need far processing is streeaed in the &AS Course. nd the
RS (Co-audit) advertiséds -

ACADENY TRAINIIG AND
~ GRADs PROCELGING

This is advertised &uring and after HiS Coursee However it mey be
s0ld to an individual at any time if ti-t is what he wantse

STATISTICS

Statistics of number of people wiic cowe in for Testing, nuuber of
people who attend the Introductory Lecture, and the PERCENTAGE of thcce
who continue on to the HAS Course (or another service) must be recorded.
Whenever the percentage DROPS or il&iS, the Division VIT SBCRETALY .t
at once investigate and find out the cause of the change and either
rectify it, if it is a drop, or reinforce it, ii it is a rise,

The PRODUCT of Division VII is PEOPLE Will INTRODUCED T0 SCIENTOLOGY,

If this basic line~up is put 1‘, 1nproved .nd reinforced, this
product is irevitable,
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